
Password Reset - bLearning

If you need to reset your password

Step 1 - Click Lost Password?  Button 

Step 2 – Enter your email address 



Password Reset - bLearning

Step 3 – A link will be emailed to the email that account is linked 
to  example below – Follow the link

The password reset link is only usable for 30 minutes 
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Step 4 – Enter a new password 

You must follow the password guidelines 

FAQ

Q: I have not received my email when trying the password reset
A: Email servicedesk@barnardos.org.uk

Q: The password reset link didn’t work
A: You may have waited to long – the link is only available for 30 minutes. 
Try again  
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