
Logging in for the first time

Your username is your 
@baranrdos.org.uk email address

Your Password is the temporary 
password that has been sent to you 
in your email (Example Right)

Username
firstname.lastname@baranrdos.org.uk

Password
The temporary password sent in your email



Logging in for the first time

FAQ

Q: I have not received my email containing my login details
A: It can take up to 48-72 hours for an account to be created

Q: It's been over 72 hours and I still don’t have my account 
A: You may need your account setup in D365 – Email servicedesk@barnardos.org.uk

Q: I'm trying to login, and I get an error or invalid login issue
A: Check carefully the login details. Make sure you are using your email (@baranrdos.org.uk) for your username and 
make sure you're copying the temporary password exactly (It is case sensitive)

Q: I'm still having issues account creation 
A: Email servicedesk@barnardos.org.uk
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