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Changing childhoods.
Changing lives.





	BARNARDO’S PROPERTY DEPARTMENT
EMERGENCY CONTRACTORS LIST


	CONTRACTOR – ALL TRADES
	TELEPHONE NUMBER

	Halls Reactive Maintenance 
	01422 767 100 

	Thomas Stewart Builders (All of Scotland)
	0141 237 2120

	MSL
	0333 1234 450

	Target Facilities Management
	0800 121 4721


These telephone numbers are for emergency use only. 
any existing contractors which are used for specific systems such as fire alarms can continue to be used in emergencies, although the three contractors nominated above are also able to attend to whatever issues arise outside of office hours.

you may in addition have been provided with specific out of hours contractors by your local building surveyor.

PLEASE NOTIFY The PROPERTIES HELPDESK TEAM BY RAISING A TICKET TO THE HUB USING THIS LINK https://barnardos.freshservice.com/support/home  on the next working day if YOU ARRANGE FOR AN EMERGENCY CALL OUT.
If you are unable to contact the appropriate contractor, or do not receive a satisfactory response, the Building Surveyor responsible for your property may be available for further advice. Please note, however, that the Building Surveyors are not on call and may be unavailable to take your call over a weekend or holiday period.

Christmas Period – Emergency Call outs for Specific Systems – additional information

PROTEC - just a reminder that during the Christmas period we will be available throughout but please ensure that you use our 24hr telephone number 0870 907 1710
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